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What You Will Learn

Principles, practices, and contemporary

challenges of international protocol and

diplomacy

Orders of precedence and ranking

guidelines

Official bilateral meetings: meet, greet

and receive protocol, signing ceremonies

Planning and executing high-level events

with cultural and religious sensitivities

Flag code etiquette

Cross-cultural communication strategies

includes Dining

etiquette refresher

and much more

europrotocol
The European School of Protocol
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europrotocol.com
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Training Programme Highlights
Day One:

International Protocol Principles &
Procedures

Order of Precedence (UN, EU, national
systems)
Styles of address for officials
Workshop: Official Visits and Bilateral
Meetings
Flag code: national and international
flags
Verbal Diplomacy: The art of
communication

Day Two:

Establishing Diplomatic Relations

High-level Events Signing Ceremonies
Dining Etiquette Tutorial Refresher:
Planning and Managing Receptions:
Invitations, RSVPs,
International Gift-Giving: Dos and
Don'ts

Writing thank-you notes and follow-spn

Practical Exercises and Case Studies



Early Training Investment Saver: 
In Person: £1399 per person (£1499 without promotion)
VAT is excl. and not charged. 

Online: £1199 per person (£1299 without promotion)
VAT is excl. and not charged. 
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